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HOW TO MOVE WHEN NATURAL GAS ODOUR IS DETECTED.

1.4.	 GAS LEAKAGES

DURING EMERGENCIES

INFORMATION: You can visit web sites of local gas authorities and NATURAL GAS EMERGENCY sections.

Advice: Please take note local emergency  phone numbers.

AMBULANCE POLICEFIRE 
DEPARTMENT

NATURAL GAS 
EMERGENCY

Do not use lighter - 
matches.

Close valves of 
devices operating 

with natural gas and 
your gas meter. 

Immediately 
evacuate the place 

with gas odour.

Natural Gas Emergency 
Line from your 

neighbour or another 
suitable place. 

Do not make any 
intervention on 

installation.

Never close culverts 
ensuring discharge 
of the gas from the 

environment in case of 
a natural gas leakage.

Do not use the door 
bell.

Do not use phones 
in case of a natural 
gas leakage. It may 

create sparks. 

Do not light on and off 
lamps and other electrical 

devices or pull off the 
plug. 

Ventilate the 
environment by 

opening doors and 
windows. 
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Maintenance and Service Life: Warmhaus room thermostat should not come 
into contact with water or excessive humidity. Unless an external damage 
occurs, the room thermostat does not require any maintenance.

2.2.7. Use of Outside Temperature Sensor (Optional)
Outside Weather Temperature Sensor (optional) can be installed in your 
combi by our Authorized Service (see: Installation Section; Accessory 
Connection Scheme), and you can enable automatic temperature adjustment 
for the radiator with immediate responses to outside weather temperature 
changes via smart and comfort operation. Therefore, it maintains an efficient 
and economic operation by reducing the radiator water temperature when 
outside weather temperature increases and gradually increasing the radiator 
water temperature when outside weather temperature decreases and sets 
you free from making radiator temperature adjustments. This sensor is 
activated when connected independently from the typology or availability 
of used thermostat, the relation between output temperature and outside 
temperature is defined according to curves given in the graphic below based 
on position of button located on the combi panel.

After connecting the Outside Sensor, adjustment is made according to 
average external weather temperature of your province with P04 parameter. 
Our authorized service will make this adjustment during installation.

2.2.8. Customizing Combi Features
As your combi has an advanced electronic card, operation conditions and 
certain parameters related with your preferences may be changed by our 
Authorized Service. Please consult our authorized service when any changes 
requested in below given parameters.

(P07) Controlled Power Increase Period.

When combi starts, it uses a controlled period defined for reaching the 
adjusted maximum heating power. This period is adjusted as 3 minutes as 
standard and can be increased up to 3 minutes.

(P08) Radiator (Heating) Power.

with actual heat requirement of installation place. Thus, the combi 
automatically operates with variable gas flow rates depending on heat load 
of installation between the minimum and maximum power. 

(P21) Lowe temperature region selection.

This parameter should be adjusted as 1 for ground heating or heating systems 
operating with low temperature. 0 (zero) value is selected for radiator 
systems to operate at high temperatures as standard.

(P24) Child Protection

This parameter is not active as standard, please consult our Authorized 
Service for activating the parameter (Protection lock is activated when 
parameter is adjusted as 1). Buttons are locked after 2 minutes following use 
of buttons when the function is active. Keylock is opened when the MODE 
button is hold until cycle is completed for getting off the child protection. 
Your combi is under control against setting changes upon activation of this 
feature.
 
(P40) Radiator ignition delay period.

Combi device is equipped with an electronic timer for preventing frequent 
ignition by the combi during heating stage. This period is adjusted as 2 
minutes as standard and can be increased up to 10 minutes.

(P42) Ready Hot Water (Pre-Heating passive/active).

In order to rapidly prepare without waiting for your hot tap water request 
and reducing the cold water consumption during waiting, grid water is 
heated in the plate exchanger and ready hot water is stored. This function is 
displayed on 6 buttons PriwaPlus LCD Screen.

Activation of this function in PRIWA PLUS, PRIWA ErP PLUS and ENERWA 
models is performed with parametric adjustment by our Authorized Service 
depending on your request. 

Air Deareation Function

It is possible to activated deaeration function pressing RESET and (–) button 
for circle time. 

The "Air" will be displayed on the screen. Boiler will start the Air Deareation 
function.  

During this function pump and 3-way valve are activated/deactivated in 
order to have deaeration of the hydraulic plant. 

This function ends pushing again RESET and (–) button for circle time or at 
the end of deaeration time: 12 minutes.

Figure 3 Boiler controlled by Outside Sensor

Figure 5  Reset button and (–) button are pressed.
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Figure 4 Outside weather temperature sensor operation curves
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2.4.	RECOMMENDATIONS FOR 
ECONOMICAL USE OF COMBI
Your combi is adjusted at ECO mode for economic use, we recommend not 
to change.

Correct Capacity Selection

Heat loss calculation of the combi location should be made correctly and 
combi capacity should comply with this calculation. Devices not having 
adequate capacity shall give late responses to heating requests, devices with 
higher capacity may cause discomfort and more fuel consumption as they 
more frequently opened and closed. Therefore, combi capacities should be 
selected according to the place used. 

Insulation

Insulation of your building is the most important item reducing the heat loss 
and gas consumption. However, as your combi has the highest thickness 
insulation of its class, heat loss is minimized.

Radiators

Ensure balancing our pressure distribution of your radiator installation within 
the house by making reduction adjustments from radiator valves. Placing 
furnitures in front of radiators prevents air circulation and causes discomfort 
and more fuel consumption. Reducing radiator valves of rooms not used for 
a long period or if thermostatic radiator valve is used, bringing to the lowest 
position then, closing room doors will provide saving. 

Domestic Hot Water

Always adjust the domestic hot water temperature as (38~42 °C). Adjustment 
of temperature adjuster as low ensures a considerable power saving. In 
addition, high domestic hot water temperatures cause strong calcification 
and that negatively affects operation of the device (for instance, longer 
heating periods, less flow rate).

Thermostatic Radiator Valves 

You can both acquire savings and comfort by balancing the heat distribution 
among the house by using Thermostatic Radiator Valves.

Room Thermostats 

Your combi will operate more economically as you will have the chance to 
adjust requested room temperature according to comfort and economy 
timings via room thermostats. Thus, you can adjust temperature of your 
room as you wish, and also you can acquire approximately 6% power saving 
with every degree of temperature decrease.

Ventilation

Do not leave windows slightly open for ventilating room/rooms. In such case, 
continuous heat loss will occur and not having any certain improvement in 
the room air.

Fully opening windows for a short period provides a better result. Bring 
thermostatic radiator valves to lowest position when ventilating rooms.

Cleaning And Maintenance

Attention: to preserve the boiler's integrity and keep the safety features, 
performance and reliability, which distinguish it, unchanged over time, you 
must at least execute maintenance operations on a yearly basis in compliance 
with what is stated in the relative point at “annual check and maintenance of 
the appliance”, in compliance with national, regional, or local standards in 
force. 

We recommend stipulating a yearly cleaning and maintenance contract with 
an authorised local firm.

2.5.	 ISSUES REQUIRED TO BE TAKEN INTO 
CONSIDERATION FOR WARRANTY CONDITIONS
This warranty given by WARMHAUS does not cover elimination of failures 
arising from abnormal use of the product and also out of the warranty scope 
for below given situations

1.	 Damages and failures occurring in devices which are not first started by 
Warmhaus Authorized Services,

2.	Damages and failures arising from use of the product contrary to items 
given in User's Manual and using out of its intended purpose.

3.	Damages and failures arising from wrong type selection,

4.	Damages and failures arising from maintenance and repairs performed by 
persons other than our Authorized Services,

5.	Damages and failures occurring due to transportation, unloading, loading, 
storing, external physical (Crushing, scratches, fractures) and chemical 
factors following delivery of the Product,

6.	Damages and failures arising from fire and lightning,

7.	 Damages and failures arising from false fuel use and fuel characteristics,

8.	Low or excessive voltage; unearthed socket usage;

9.	Damages and failures arising from faulty electricity installations,

10.Damages and failures arising from failing to perform timely annual 
maintenance

11.	And cleaning, defined periodical maintenance operations by our 
Authorized Services,

12.Damages and failures those may occur in the device or usage area due to 
other products and accessories used in a system with the device subject 
to the Warranty,

13.Damages and failures arising from frost/icing or occurring due to using in 
the outdoor places (open balcony, etc.).

14.Altering the Registry Label and Warranty Certificate,

15.Damages and failures arising from using water out of the water values 
defined in device user's guide,

Elimination of above mentioned failures shall be performed against payment.

Our distinguished customer,
we believe the importance of providing good products to you as well as 
rendering good services.

Recommendations and Data to be Followed:

1.	 When first start of your combi is done, please keep the technical service 
document given by the Aythorized Service and a copy of device invoice 
and the Warranty Document approved by your Authorized Dealer.

2.	Use your product according to principles of installation and operation 
guide.

3.	Keep the "SERVICE DOCUMENT" if received from your service technician 
following the service taken. The Service Document will be beneficial for 
you in any problems those may occur in your device in the future.










	1.	DEAR WARMHAUS CUSTOMER 
	1.1.	GENERAL WARNINGS
	1.2.	GENERAL WARRANTY CONDITIONS
	1.3.	Boiler Gas Categories & Destinations
	1.4.	GAS LEAKAGES
	2.	USER'S SECTION

	2.1.	GENERAL WARNINGS FOR USER

	2.1.1. Use of Combi
	2.2.	SELECTION OF ON/OFF/STANDBY AND SUMMER/WINTER MODES
	2.2.1. On/Off/Standby Positions
	2.2.2. Operation at Winter Position
	2.2.3. Operation at Summer Position
	2.2.4. Resetting the Combi (Re-Starting)
	2.2.5. Shutting off the Combi
	2.2.6. Use with Room Thermostat (Optional)
	2.2.7. Use of Outside Temperature Sensor (Optional)
	2.2.8. Customizing Combi Features
	2.3.	TROUBLESHOOTING
	2.3.1. Failure Codes Table
	2.3.2. Filling/Emptying Radiator Installation
	2.4.	Recommendations for Economical Use of Combi
	2.5.	ISSUES REQUIRED TO BE TAKEN INTO CONSIDERATION FOR WARRANTY CONDITIONS



